{800} Nurnber of Camqlairiti per 1,000 customers
Data Collection Form ) g

FCE Form481 -

ly:2013

OMB Controf No'- 3060:0986/0M8 Control Mo

3060-0819

<010>  Study Area Code JECTE

<015>  Study Area Name Jirsin Morils USA LF

<020> Program Year e

<030>  Contact Name - Person USAC should contact regarding this data et s
Contact Telephone Number - Number of person identified in data line

<035> 3
<030>

<039> Contact Email Address - Email Address of person identified in data line a4y n 1a-castes arrise com
<030>
Select from the drop-down list to indicate how you would like to report

<400>  voice complaints (zero or greater) for voice telephony service in the prior  offered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Comptaints per 1000 customers for fixed voice

<420>  Complaints per 1000 customers for mobile voice 0.2432
Select from the drop-down list to indicate how you would like to report

<430>  end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> Complaints per 1000 customers for fixed broadband

<450> Complaints per 1000 customers for mobite broadband

Page 5



Page 6

(500) Compliance With Service Quality Standards and Consumer Protection Rules
Data Cplle:tion er'm 4

FCC Form 481

. QM Contiol No. '3060:0386/OMB Control No. 3060-0813"

July2013: . . ;
<010>  Study Area Code Lreals ,
<015> _Study Area Name wsciie USK LE
<020> Pro_;ram Year
<030> Contact Name - Person USAC should contact regarding this data Andrew ¥ lancaster
035> Contact Telephone Number - Number of person identified in data fine <030>  °1?752°107 ext
<039>  Contact Email Address - Email Address of person identified in data line <030>  andy m lazsastersprint cov
<500> Certify compliance with applicable service quality standards and consumer protection rules  yeg

13IVAS1O pAf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6




(600) Functionality in Emergency Situations. . : B L ST URccFormagl

“ Data Collection Form = - G o R OMB Cantrol No: 3060:0986/0MB ControlNo.
R ; “ July:2013 . g K R
<010>  Study Area Code 149013
<015> Study Area Name “irzin Mocile USh LT

<020> Program Year
<030>  Contact Name - Person USAC should contact regarding this data

lancaster

nt

<035>  Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  andy m laccaster:sprint com

<600> Certify compliance regarding ability to function in emergency situations Yes

. L T9G01IVARI0, pAf
<610> Descriptive document for Functionality in Emergency Situations 9801RE el

Page 7



g afdeq

234 pue sajey aui| ad |e30) afiey) adnavg 394 0IA13S jesIaAlUN A3els | afiey) aun Jaquasqng aleis ajey adNAIRS adA] ayey (2132 Ovs {2371) 28ueydx3 aes
ealy papuaixj Aiorepuely 12307 |eljuapisay
G g e n - <€00>

2gJey?) 221AI13S BI0T (BRUIPISAY IPIM-21eIS BB  <Z0L>

910C/1/1 316Q 3A1D8Y3 9eyD IDIAIDG |0 [RIUDPISAY  <TOL>

woo - quTadserajsesuet w Apue <QEQ> dui| elep ul paijiuapl uosiad JO SS34PPY {lBW] - SS3aJPPY |lew] ejuo) <6E0>
<QE0> 3ul| eiep ul payipuapl u0s4ad Jo JaquinN - JaguwnN m:Or_n_w_m._. Peju0) <GE0>

TAXY LOT9TYLETE
1515BOURT ‘W MAIPUY e1ep iy} uipJedal 19.IU0D PINOYS JYSN U0Siad - JWEeN 10eIU0)  <QE0>

L10z Jjeaj wesdold  <Qz0>
47 ¥SN STTUOW UTBATA aweN easy Apnis  <STO>
£T066T apo) eauy Apmis  <010>

; R ~€TazAIng :
6T80-090€ "ON:|041U03 8INO/9860-090€ “ON-[011U0 END , : wio4 uoydaj|o) ereq
: 18p W04 204 e3eQ 918y 9210 Butpnpul s3ulI3Y0 3d1d (00L)




6 38eq

{12315} paydeay Juun

uayM uINeL uondy
ajuemo||y Idesn

(ao)
dduemojjy adesn

(sdquy) paads peojdn
- 3JIAIIS pueqpeosg

{sdqu)
paads peojumoq
- 321495 pueqpeolg

$934 pue 91ey €10}

5394
paiejnday srels

a1y jenuapisay

{3311) @3ueyoxy

aNeIs

<IT1L>

woo - jutadssIslsedue] ‘W Apue

<QEQ> aul] BIEP Ui PaRUap) uosJad 4O SS3IPPY IBW] - SSAPPY [IBW 1DeIU0)

<6E0>

TIXB LOTIZ9LETE

<QEQ> aUl] BIEP Ul P3YIUIP! U0SIAd JO JIQUINN - JBQUINN 2Uoydaja] 1Ie3U0)

<5€0>

I33SLDUET "W MIIPUY

elep siy1 Juipsedas 1581U0d PINOYS JYSN UOSIad - SWEN 1DRIUC)

<0€0>

L10¢

Jea) weidolg

<0z0>

d7

¥SQ 9TTqOW utbata

3wepN easy Apms

<SI0>

€1066T

apo) easy Apnis

<010>

633eq



01 93ed

%

-- 199SHJOM payogle 99g --

uoeudisag pueug s0 Auedwo) sy ssauisng 3uiog Vs sajel|iyy
<E18>
d7 ¥SON STIgoW uthita Auedwor gunesadg  <z7ig8>
*dIo) ¥ueqijos Auedwo) M:_U‘QI <TT8>
3T vsn sTTaoW UiBITA Jaiue) Suipoday <QI8>

Woo AUTIASmIDISEOUE] W ADUE  <Qg(Q> aulj BIEp Ul Paiuap! uosiad Jo SS3IPPY |lew3 - SSaIppy |lew3 10euo)  <6e0>

e Lotocorrie  <DEQ> SUl B1EP Uf PaLUSP: U0sIad JO JIGUINN - JBGUINN duoyds|af 1eWe)  <SEQ>

THISEIULT "W MIIpUY elep siy) uipiedal 1081U0D PINOYS JYSN UOSIDd - BWeN ewo)  <0e0>
LT0T Jeaj weidold <0z0>

3T USH STTEOR OTBITA auwieN ealy Apnls  <STO>
£T0667 |apo) eady Apnis  <Q10>

0T 98e4




1T 28ed

ajgeolddy joN
10 ON 40 SBA
woles

1UBWINI0Q PAYIENY JO wieN

‘syuawaiinbas Suisuaan pue ssauisng |eqli] yum oueyjdwo))
$8559204d M3IABJ UOIIBAIISAId [BINYND YIM dueldwo)

$35592010 M31A3Y [BIUSWUOHAUT YUm adueljdwo)

s9|nJ Builis sanive yum aaueljdwo)

sjudwadinbas Suniiuiad asn puel yum ssue)dwo)

$8553204d Aem 50 S3yB1yY Yyum adueldwo)

{13UUEW 3AIISUIS A|jRAN3ND B Ul SADIAISS Sunaylen

‘Buiuueid Ayijlqeutelsns pue Ayjiqiseay

‘suolNISUL Joyoue AJunwiwoo

jequ] uo snaoj e ypm Bujuueld juswAhojdap pue Juswssasse spasp

<676>
<8¢6>
<LT6>
<9¢6>
<9C6>
<vce>
<gl6>
<¢L6>

<1¢6>

sapnpul {p){e)eTevs §
03 3uensind JUsWUIBA0S [BqIIL BYI YIM UONBUIPIO0D SIIBIISUOWP

‘0Z6 3UI| UO ‘(SHUBWINIOP PayIelIe Y} UO PAGLIISIP SNIBIS 3Y} WILUOI 0}

$3X0Q 353431 {2e3 JOJ (YN ‘ON’SIA) 129135 asea|d ‘spue| |eqiiL S8AIas Auedwod anoA

uones|qo uawadedu] JUsWuUIBA0D jBqll]  <0Z6>

SaAIDS D13 Ydtym Uo (s)puen jequll  <0T6>

(N/A) ¢5321A13S pue| jequl Ja4jo AJIUD Suljly 9Y} S0 <006>
wod - jutadsersiseoueT "w- Apue <QEQ> 3ul| B1BP U PAYIIUAPI UOSIAd JO SSIIPPY |(eW] - SSRIPPY |lew RIUO)  <6E0>
1xe LOTSZILETE <QE0> 2ui| BIBP Ut PaYIIU3PI U0SIAd JO JSQUINN - JAQWNN auoyda|a) PVeuo)  <SE0>
Ie3SEOURT ‘W MBIDUY elep syl Suipaedal 1281U0) PINCYS IS UOSIag - SWEN 10BJU0)  <0£0>
L1027 Jea) wesSoud  <Q7O>
47 VSO STTGOK UTHITA aweN eaty Apnis  <ST0>
3p0) eaNy ApNIS  <QT0>

710667

11 28ed



¢1 9ded

uUdWNI0Q PayIeny Jo saweN

aoueldwod Aujiqesedwod

puegpeouq 40} uonduIsap pa|ielap yoeny <Q£01>
uo13e21411433 Aljiqesedwod pueqpeouq <0Z0T>
JU3WN20Q PaYIeny Jo aweN
Qoueijdwod Alijiqesedwod
214 SIIAIDS 3DI0A 10} uondiISap pafielap yreny <0T01>
uoI1e21§11493 Alljiqesedwod 31eu STIAIAS 3II0A <0001>
woo - 3utadseisisesue] W' Apur <QE0> aul| erep ui palylyuapl uosJad JO SSIPPY (1w - SSaUPPY [lew] 1083u0) <6E0>
‘%8 L0TIZILETE <QE0> 2Ul} RIEP Ul PAY}i3Uap] U0sIad JO JAQUINN - JaqWINN 3UoYda|a] 1DBIU0)  <GE0>
4235BDURT N MIAPUY elep siyy MC_Umewg 3IBIUOD PINOYS DYS UOSI3d - SWEeN 1Jejuo)  <0eo>
L102 Jeap weidold  <0QzZ0>
47 ¥SO STTUOW UTBITA Jwien easy Apnis  <ST0>
£10661 apo) easy Apnls  <QTO>

2T a8eq




€1 28ed

(B)eLevs § 03 Juensind ease papoddns sy uiypm weansdn

sdqy g5z pue weassumop sdqpy | }SE3)| JE JO 90IAI9S PUBQPEROI] SI8)0 JaLued Buipodeal
8y} wiyuoo o} (ejqeoyddy JoN ‘ON ‘seA) asuodsal sjendoidde ay) 1osjas ases|d <0etl>
(N/A) 1s1xa suondo [neyspoeq |e141s3.4433 Jayaym AjaiaD) <Q0TT>

wod utradsea23sedue W APLY  cOens> JUI| €IEP Ul PAIHIIUIP] U0SIDd JO SSBIPPY |IEWT - SS2UPPY {IBWT 10RIUCD  <6E0>
axe LolszoLels  <(QEQ> 9Ulj BIBP Ul PAlJIIUSP! UOSIAd JO JBGUINN - JAquinN duoydaja) 19eIU0)  <GEQ0>

183SEOURT ‘W MIIPUY eyep siy1 Suipsedal oejuod PINOYSs JYSN Uosiad - aWeN 10ejuo) <0£0>
L102 Jes\ weidolrd <0zZ0>

d1 ¢S 8T1IQOW UTBATA SweN ealy ApmiIs  <ST0>
TT066T apo) ealy Apms  <QT0>

€T 98ed



T 28ed

m_ ‘ue|d yons yIea Joj SaIeL PUE ‘sjjed [|01 J0J SBBIeYD [BUOIIPPY  <ETTT>

! ‘uejd ay3 jo 1ed se papinoad sINUIW JO JaQWINU Yl Uo S|1e38d  <ZZTT>

‘s18q1Iasgns aulja41 01 pasayjo suejd 3dnias Auoyda|al
I_ 3210A AUE JO SUOIIPUOD PUE SWJB] 3y} BUIqLI2Sap uonewlojyf  <TZZI>

:uodau Ajjenuue

1SNW Sia1ued ‘uoddns awodul-mo| BuiAiedad $)13 405 Suniodad jenuue (zZ)(e)ZZy vS §

01 juensind uonewIoul PAIINbal 3yl SUIRIUGD ‘0ZZT DUl UC ‘PIISH 1ISA3M BY1 IO

‘OTZT 3Ul U0 ‘(S)IUBWINIOP PaYILIIE BY) JBY) WUIFU0D 0} MO|3] SIX0Q asayl %I3yd 8sedid,,

*dse  SUOTITPUODPURSWIHL/DTTANG /W00 " SEBTAITMADURINSSE "MMm/ /A3y (] | H SUSqaM A|gnhd 01 jul] <Q¢¢T>

UBWNI0Q PaYILIY JO JweN

suejd aulaj Auoyda|a] 3310A JO SUOIIPUO) B SULD]  <OTZI>

WOD JUTIAS#ID35e0URT "” ApUe

<QE0> QU] B1EP Ul payluap! uosiad JO SSAIPPY |IBWT - SSJPPY |lBWT 108IU0)  <6E0>

TIX® L01929LET6

<QEQ> 2Ul| 1BP U] PaLIuapl uosiad Jo JaquIny - JaquinN auoydala] 100y  <SE0>

A1935eoue] "W MIApUY

ejep siy} Suipiedal 10eIU0D PINOYS DVSN UOSIad - SWeN 19eu0)  <0£0>

({4

leaj weidold  <QzZ0>

drl ¥SH SUTUOW utbatp

swiepN ealy ApmiS  <STO>

£T066T

apo) ealy Apnis  <QTO>




ST 2@8eg

uolewlou| painbay
8unsi JuswnaoQg payoelly Jo aweN

uoinewJoyu| pasinbay
Bunsn uswniog payseny 4o aweN

(P)Q)ETE ¥S § ¥4D Lt uONEIYIWB) 1oddns uazoud aininy pue 9TQg

-€T 304 42p4Q pue 1oday '06-0T 19320Q
DM / pun4 eJuaWY 123UU0) - (0M] JESA J0) 7 PUNOY PUe 33Jy3 Jeah
Jo} T punoy) suuodas 3u0ISI|iW | BSEYJ 404 UOIIRWIIONU| PaPO20as YIeny

¢1oddng [eluswiaioul jo Jus1diday g punoy Jo T punoy

“Ajuo syusidias g punoy (1) (Z)(A)eTE S - omy
JedA ui Juads sem 3uipuny aiaym 3uedipul SY20[g SNSUAI JO 1SI| YoRNY

é1oddng jeluswaudug jo Jualdiday g punoy

‘Ajuo syuaididaa z punoy (1)(ZNQ)ETE VS

- om1 Jead sian0d siyj -uads sem Buipuny auaym Suiledjpui sya0jq
SNSUa2 Jo 1s!| e Aq paluedwodde ‘suonedqo JusawAo|dap | aseyd ealawy
18uu0) Sunnsaw ul Jeah snoinaad 3yl ul papuadxa Suipuny |elded

J0 Junouwe |B10} 9Y3 JO JUBWISILIS B $3PN[JU| $Z(Z DUl UO JUBWIYIERIE BY)
"Ajuo sjuaididal g punoy ()(Z)(A)ETE S - SAQWT/sdqN

¥ 1sedj 1e jo spasds yum pueqgpeo.q apiaoad jim 1ey syoafoud

10} wetdoud saunuoddo ASojouyda] pueqgpeoug 3y Jo wesdoid
SaANelU} pueqgpeolg ay) Japun uoddns 8uiaiadal 10u aae uonsanb

ui SUOI1eI0| 3yl 1eyl ‘()ZTE ¥S 01 ensind Butpuny jo 3dueidadde

10 dd10u e Suliy Ja3e om) Jead Bunuasaidal ‘saynuad Jualdiday

uoddng

jeauawialaul jo sjuaididal T punoy o1 saidde siy3 ‘uoilealyiuaed 910z

T Ajnr ayy 4oy 3ey3 a1oN - ((T)(Q)ETE TS § YD L UOIIRIYIIIAD JBSA PIE
uoddng

|eIUBWIAIDU| JO sJuaIdidal 2 punoy 03 satidde syl ‘uoiIedli34ad 9107

T Ainf ay3 Joj 3ey3 930N - (I)(T)A)ETE VS § ¥4D Lb UONEIYIID) Jedp pug

<S102>

<49¢0¢>

<vSZ0¢>

<gvcoc>

<Vveoc>

<gc0c>

<¢coe>

<ttoc>

<0t10¢>

8unuodau | aseyd edldBwy 129UU0) jRIUBWIBLU|

"9124NJ2E 51 MOJI( PBYIeNIE SIUSWINIOP BYL Ul pue W04 iyl uo paodal uonewdopul 3yl (3)(p)(2)(a)ETE ¥S § ¥4D L Ul Yoy 135 se poddns || aseyd ealawy 393uUo) pue
‘suoldnpal agieyd ssadde 135440 03 Loddns 150 ySiH ‘Moddns 3500 YSiH [eIUBWIBIDU] O JuBIdIDa) e se aduedwod ajou 03 (3|gedl|ddy JON ‘ON ‘Sap) mojaq sasuodsal areudosdde ay) 198}3s
e M T S . o RO o

ik

woo *jutrdsmrsiseoueT "u- Apur

<Q£0> dUI| eIRP Ul PARIIUIPI UCSIAd JO SSIPPY (IBW] - SSAIPPY |IBWI 1RO <6E0>

SAX3_L0T9Zo(ET6

<QE0> 3UI| BIEP Ul Paijlluap) uosiad JO JBquINN - Jaquiny auoydajal PeIu0)  <GEQ>

I91Se0Ue] ‘W MIIPUY e1ep s1y3 Juip1e3a1 PRI PINCYS JYSN UOSIAd - JWEN PO  <0E0>
L102 aeap wesdoid  <Qz0>

47 ¥SH STTGOW uTbita: awieN easy Apmis  <SI0>
£1066T 3po) eaIy ApMs  <010>

ST 98eq




97 adeq

_ _ (ONR)ETE VS - 0ZOT ‘TE 43quuiadag uo 3jels ay) ul
suoj1edo| palioddns s1l JO %00T 01 60E ¥S§ Ul paydads suonesiqo 1sa13iul
J1gnd 31is1nbaa ay3 Builesw pueqpeo.q PaJa0 11 eyl 3D Jualdiday </20C>
(S)3)ETE ¥S - 6T0T ‘TE 412qWiadaQ UO 31e1S 3] Ul
_ _ suonelo| pauoddns su JO %08 01 60€ ' S§ Ul paty123ds suoiledi|qo 1sa431ul
J11qnd aysinbau ay) Builaaw pueqpeouq passyo A 1.y $314130 JuidIday <920¢>
{#)(2)ETE 1S - 8TOT ‘T€ 49qUiadag uo 33e)s dy3 ul
suo11e20] palioddns s} JO %09 01 6OE ¥S§ Ul payaads suonesdjqo 1sa1a3ul
a1gnd aysinbaa ay3 Bunzeaw pueqpeouq paJdyo 1 1Y) S3111J9D Jualdiday <Izoe>
(€)()ETE YS - LTOT ‘TE J2qwiadaQg uo aels syl ul
suoleso| papoddns si1 JO %0p 01 60E ¥G§ Ul payidads suonesijqo isalaiul
J1gnd ausinbal ay) Sunnasw puegpeolq paiayo | eyl S91J19I Jualdiday <0¢0¢>
(A)(ZHB)ETE S - SBulayo a|qesedwod J0j Seale ueqin
ul sauelqi| pue sjooyas 9|qidis 01 padieyd sajed 03 sjqeiedwod Ajgeuoseal
S91B4 1B 319M SPIJ YIns 1By} pue ‘uoddns paseq-|spowl | 9seyd Suinedal
S11314JBD Y3 343YM XD0|q SNSUII B Ul BaJe Aue Ulylim paledo| sauelql|
pue sjooyds 3|qi8ij2 4o} weidoud poddns 921A13s [BSIBAIUN SBLIRIQI|
pue sjooyas ay3 1o} s1a81e3 AAIIDR2UUOGI BY3 S193W 1Byl IJIAIDS pueqgpeolq
Suiyaas sdunsod g/ W04 D)4 ||e 01 Asuodsad Ul SIJIAIIS $SIII. 1BUIdIU|
pue SUOIIEIUNWWIOID|3] BUOC A1083183 UO PIQ 1l 18yl S91}11492 Ju3IdIDaY <6T0C>

((2)(3)ETE IS - 1eaA Jepud|ed Suipadald ayl Ul 91IAI3S pueqpeolq
uonewiojul paainbay 0} ssa22e Suipinosd uedaq Ajmau Js1aed 3Y3 YdIym 01 SsuoiInisul

Suiis] uawnaoQ payseny Jo swen J0YJUB AJJUNWWOD JO S3SSIJPPE puB ‘Saweu ‘Jaquinu ayl yoelly  <8T10¢>
"GTOZ Ul sa4nypuadxa |ejrded oy pasn Jayled ded

321d ay3 ‘Aue JiI ‘oddns { aseyd Jo unowe |10} pue GTQZ 4eaA Jepuajed
uoljewosu pannbay JO pud 2y} je suoniedqo 1sa1a1ul 2iqnd 6OE ¥S 241 Sunasw Apealje
Buis JuawinooQ payleny Jo swen SUOIBJ0| Pap02033 J0 15!| - (T)(S}ETE IS - |l 3seYyd J0j uonewlojul yoenly  <g4.10¢>

_ L $1uaididal || aseyd pund edauUaWY 3UL0Y  <V/LT10C>
{(3)eTE ¥S § ¥4D Lt} Bunioday || aseyd eaauy 129UU0)

_ _ pueqgpeouq pjing 0} pasn Joddns uonedyIla) <9T10C7>
{{P)ETE VS § Y3 Lt} Woddng J)| edLIDWY 193UU0) JdLIe) de) 3dud

g1 afeq




Page 17

<010> Study Area Code 199013

<015>  Study Area Name Virgin Mobile USA LP

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaster

<035> Contact Telephone Number - Number of person identified in data line <030> 9137626107 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> andy -m. lancaSter@SPrint -com

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

the documents attached below is accurate.

(3009)
(30104}

{30108)
(3012A)
(30128)

{(3013)

(3014)

(3015)

{(3016)

(3017)

(3018)

(3019)

{3020)

(3021)

(3022)

(3023)

(3024)

(3025)

{(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1){iit)

Milestone Certification {47 CFR & S4.313{f)}{1}i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f){L}ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f}{2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

if the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}(2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company'’s financial audit.

If the response is na on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s} for Balance Sheet, income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required
Information

(Yes/No) O O
(Yes/No) O O

L]
[ ]

Name of Attached Document Listing Required
Information

(Yes/No) O O

o000 0 OO0

Name of Attached Document Listing Required
Information
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<010> Study Area Code Sa3t1y
<015> Study Area Name virgin Mobile vsA LP
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Acdrew ¥ ancaster
<035> Contact Telephone Number - Number of person identified in data line <030> FLITELELET et
| <039> Contact Email Address - Email Address of person identified in data line <030>  .ua¢ » lanzas-er-sprinc com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest abligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a hist of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the luly 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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<010> Study Area Code 133013

<015> Study Area Name virgin Mobile USA LP
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaster

<035> Contact Telephone Number - Number of person identified in data line <030> 2137625107 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> andy.m.lancaster@sprint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

§i certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Virgin Mobile USA LP

= - . / 1
Signature of Authorized Officer;  CERTIFIED ONLINE Date  06/21/2016

Printed name of Authorized Officer; 3Y Franklin

[Title or position of Authorized Officer: AsSistant Controller

Telephone number of Authorized Officer: 9137625387 ext.

Study Area Code of Reporting Carrier: 199013 Filing Due Date for this form: ©7/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U 5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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<010>  Study Area Code 139013

<015>  Study Area Name Virgin Mobile U3SA LP
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaster

91376256107 t.
<035> Contact Telephone Number - Number of person identified in data line <030> ox

<039> Contact Email Address - Email Address of person identified in data line <030> ~ andy.m.lancaster3sprint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowtedge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Autharized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I\, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C § 1001.
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Attachments




Line 200 Service Outage Reporting (Voice)

REDACTED
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